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Memorandum 
TO: All Secondary School Principals 
FROM: Benjamin Epstein 


RE: Excerpts from “How Students Rate 
Their Schools and Teachers 


In a special Youthpoll conducted by the American 
College Testing Program in the fall of 1971, under the direction 
of Dr. Gordon Sabine, vice-president of Michi State University, 
the following tabulation summarizes the differences that students 
used in describing their "best" teachers as contrasted with their 
worst“ teachers. Perhaps all-teachers may Jearn a great deal 
from reviewing these very candid views of students. 


The Worst Teacher 


Has little faith in the 
ability of his students 
to achieve and rare 


The Best Teacher 


1. Is demanding, has high . 
expectations, and convinces 
his students that they can 
meet those expectations. 


ly 
challenges their intellects. 


2. Knows his subject matter 2. Lacks confidence in his own 
thoroughly and is ready to background of knowledge and 
answer any and all questions discourages student questions. 
accurately and welcomes 
questions. 

3. Makes students secure because 
his demands on them and his e 
behavior are structured, 
understandable, and stable. 

Students know what to expect. 
4. Is fair and is as concerned 4. Plays favorites. 


with the slowest as well as the 
brightest student. 
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The Best Teacher 


Is not confined to the 5 
textbook but goes far 
beyond the text. 


Leads students to think 6. 
for themselves. 


Loves and is enthusiastic 7. 
about what he teaches. 


Sticks to the subject. 8. 


Maintains a disciplined, 9. 
orderly class without a sense 
of repression. 


Cares about his students 
and shows it by being 
concerned with them beyond 
the class and the subject. 


Is willing to help regard- 
less of the clock. 


Admits when he makes a 
mistake or doesn't know the 
answer. 


Is a model of what is good 
in terms of taste, 1 ad 
courtesy, wholesomen: 
and lack of over- erte 
with students, 


Is concerned with having 
pupils learn regardless 
of his popularity. 


Uses language properly 15 
befits an educated individual. 


Makes everything a 16. 
his subject relevant 

student interests, . 
and needs. 
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The Worst Teacher 


11885 rigidly by the textbook 
and offers no alterate explana- 
tion and ideas. 


Expects students to think as the 
teacher does because the teacher 
is always right. 


Does not consider that what he 
is teaching is particularly 
important. 


Wanders and meanders discussing 
his personal life and problems, 
trivia, or areas that have little 
to do with the subject at hand. 


Has no control and is ruled by 
the students. 


Doesn't care, doesn't like his 

students, knows little about them, 
rusbes away from class and school 
as fast as he can after it is over 


Is a clock-watcher. 


Is “infallible.” 


Is slovenly, tries to act and 
dress like a teen-ager and doesn't 
really seem to be an adult. 


Seeks popularity and avoids doing 
anything that students seem to 
dislike even if it is valuable in 
producing learning. 


Uses vernacular and vulgar 
language. 


Never seems to be in touch with 
the here and now. 
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17. Treats every student as 17. Lumps the class together 
an individual. and knows few students as unique 
persons. 
18. Never humiliates any 18. Uses humiliation as a constant 
student. device for class and student 


control. 


